
Client Solutions and Support
Phillip Stark

Client Solutions and Support Senior Manager

Henry Heikkinen
Software Engineering 

Manager

Corinne O'Connell
Business Systems Analyst

Jim Snook
Senior Software Engineer

Kumar Agarwal
Software Engineer

Rodney Diepersloot
Senior Software Engineer

Tim Haygood
Senior Software Engineer

Wes Gray
Senior Software Engineer

Michael Pratt
Specialized & Desktop 

Support Manager

Alex Lin
Desktop Support 

Supervisor

Erick Rodriguez
Desktop Support 

Technician

Josh Timmons
Desktop Support 

Technician

Lindsey Freeman
Desktop Support 

Technician

Mason Dahlin
Desktop Support 

Technician

Sarah Do
Desktop Support 

Technician

Sherryl Fawx
Desktop Support 

Technician

Specialized Support 
Team

Chris Kamalani
Local IT Specialist

Danny Tran
Desktop Support 

Technician

Jason Tatlock
Local IT Specialist

John Steele
Programmer Analyst

Johnny Chien
Desktop Support Specialist

Nate Telus
CCDL Systems Engineer

TBH
Desktop Support Specialist

Bryn Kanar
Web Platform & Tier 2 

Support Manager

Kate Brownfield
Applications Administrator

Scott Hovey
Application Administrator

Tom Gardner
Software Engineer

Jennifer Miller
Support Center Manager

Alex Rudzinski
Support Center Specialist

Bang Lam
Support Center 

Coordinator

Gable Aguilar
Support Center 

Coordinator

Matt Beatty
Support Center 

Coordinator

Prizm Turner
Accounts Analyst

TBH
Help Desk Support 

Specialist

Naomi Gunther
ResNet Manager

Vanesa Gaspar
ResNet Supervisor

Sanjay Menon
Client Support & Zoom 

Service Manager

Michael Cromwell
Computer Resource 

Specialist 

TBH
Service Management Lead

Process Champion
John Vaughn

Senior Manager

Technology & 
Services
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