
William Hyder
Director

Client Relationship 
Management (CRM)

Client Relationship Management (CRM)
Divisional Liaisons and Local IT Specialists

Prepared by: Laurie Swan
Last updated 10.08.09

Scotty Brookie  
Division of Arts  

Michael Edmonds
Division of Social 

Sciences 

Stephen Hauskins 
Physical and Biological 

Sciences

Eric Mitchell 
University Library

Dave Klein 
Silicon Valley Center

Andrea Hesse 
Division of Humanities

Peter McMillan  
Business Administrative 

Services

Clement Li
Desktop Support 
Technician

Ramon Berger
Programmer Analyst 

Ed Boring
Programmer 

Analyst

Ambrosio Torres
Computer Resource 
Specialist 

Melvin Porter
Programmer Analyst

Gretchen Zwart
Programmer Analyst

Tristan Carkeet
Academic 
Computing Expert Eric Mack

Lab Assistant III-Sup

Lyle Troxell
Programmer Analyst II 

Dung Wong
Programmer Analyst III 

Bryn Kanar
Programmer Analyst 

Jay Olson
Programmer 
Analyst III 

Angela Thalls**
Local IT Specialist 

Annette Fromwiller
Physical Plant Local 
IT Specialist

Warren Mikawa 
Student Affairs 

Bomi Patel
Chancellor’s Office & 
University Relations

Terry Figel
School of Engineering

Abid Kureshi
Programmer Analyst

Theodore Buchwald
Programmer Analyst

Derek Pearson
Programmer Analyst 

John Curren
Solaris Systems 
Administrator

Lynne Sheehan
Programmer Analyst

Heidi Sitton 
Programmer Analyst

Peter Harris
Local IT Specialist

Carla Rounds
Associate DL for 
CUHS

Joseph Owens
Sr. Network Engineer

Larry Haff
Systems 
Administrator

Liz Soto-Smiley
Administrative 
Coordinator

Therese Ammiro
Administrative 
Analyst

David Meyer
Library IT Analyst

Omar Mojaddedi
Computer Resource 
Specialist

Michael Pratt
Support Center 
Coordinator

Chris Kamalani
Programmer Analyst

Wes Modes
Library IT Developer

Mary Eriksen
Programmer Analyst

Julie Rogge
Arts Web Developer 

Don Calerdine
COAST Analyst

Frank Dang
Computer Resource 
Specialist

Andrew Phipps
Computer Resource 
Specialist

Dave Van Unen
Sr. MS Server 
Engineer

Sandra Schuil
Desktop Support 
Analyst

Angela Thalls**
Digital Media Specialist 

**Angela Thalls is .5FTE Humanities, 
.3 Arts and .2 IC

Aaron Hicks
Programmer Analyst

Paul Sosbee
Academic 
Computing Expert 

John Steele
Programmer Analyst

David Carlson
Academic 
Computing Expert 

John Rocchio
Associate DL for SA

Josh Homan
IT Technical 

Lead

Heather Reed
Web Designer

Timothy Gustafson
SOE Webmaster

Lauren Asturi
Instructional 
Support Specialist

Angela Steele
Lead Digital Media 

Specialist

Chris Guerrero
Digital Media Specialist

Naomi Gunther
CRM Program 

Manager

Felix Truong
Technology Coordinator

Eric Shell
Client Services
Manager 

Karalee Richter
Security Systems

Analyst

Dennis Ikegami
Assistant Systems
Administrator

Victoria Morgan
Desktop Support 
Technician


