


			
				
					Skip to main content
				
	
					Skip to main navigation
				


		

  





  
    
      



    
      

        
          UC Santa Cruz
        


        
          	MyUCSC
	People
	Calendars
	Maps
	A-Z Index


          
            
Search  



          

        


      

    


    

      
        
          Information Technology Services

          
        

      


      
        	New to UCSC?
	Need Help?
	IT Guides
	IT Services
	Services Home
	Academic Research
	Accessible Technology
	Accounts & Passwords
	Administrative Systems
	Classrooms, Labs, & Course Management
	Data Center & Cloud
	Desktop & Mobile Devices
	Email, Calendar, Google
	eSignature (DocuSign)
	Information Security
	Library IT
	Media & Events
	Network, Wireless & Telephone
	Physical Security
	Remote Resources
	Residential (ResNet)
	Software
	Web
	Video Conferencing (Zoom)



	Information Security
	Security Home 
	Report a Cyber Security Incident
	How to Stay Secure
	Cyber Security Awareness
	IT Policies
	Copyright Education



	About ITS
	About Us Home
	ITS Division
	Org Charts
	IT Governance
	IT Projects & Initiatives
	ITS User Experience Research
	Job Opportunities



	Logins 
	Calendar
	Canvas
	CruzBuy
	CruzID
	CruzPay
	DivData
	DocuSign
	Email
	MyUCSC
	SETS
	SlugHub
	UCPath





      


    

    



        
          
          
                  
             
            [image: ITS staff]






The ITS Division is led by the Vice Chancellor of Information Technology, Aisha Jackson, and is powered by 243 dedicated staff members who bring their expertise to the forefront of our operations. We are fortunate to have the support of nearly 100 student employees, whose contributions enrich our organization and its mission.

Together, our diverse and talented teams form the backbone of our division, driving innovation and excellence across IT services.

Vision

ITS advances the learning, teaching, research and service mission of UC Santa Cruz.

Mission

ITS provides exceptional, modern, accessible, and secure services, and engages in strategic partnerships with academic and administrative divisions.

Values

Building on the UCSC Principles of Community:

	We celebrate our individual and collective successes.
	We communicate with one another clearly, respectfully, and responsively in support of the common goal of meeting the needs of students, faculty, and staff.
	We approach each other with curiosity and assume positive intent in our interactions with one another.
	We make, negotiate, and keep commitments with one another and to others outside of ITS.
	When making decisions within our sphere of influence, we ensure alignment with the ITS vision and mission.
	When disagreements arise, we address them directly. If we are unable to reach agreement, we seek assistance in finding a resolution.
	We may disagree while a decision is being made, but once a decision has been made, we commit to it.


Design Principles

	We meet student, faculty, and staff needs by anticipating and understanding the problems they are trying to solve and in alignment with ITS standards.
	We actively seek opportunities to collaborate within ITS.
	We design exceptional and modern services that are efficient, effective, resilient, sustainable, accessible, and secure.
	We operate exceptional and modern applications, infrastructure, and systems, ensuring their availability and reliability.
	We seek to understand, proactively communicate, and mitigate when our practices might impact the student, faculty, or staff experience.
	We actively seek out and utilize data, and the experiences and expertise of others, to inform, develop, continuously improve, and when necessary sunset our services.
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Call: (831) 459-HELP (9-4357)

Email: help@ucsc.edu
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