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SLA Reporting:  Perfomance Measures are part of the Service Level Agreement for CruzMail. 

These measures are defined in Section Seven of the SLA.
These performance measures are: System Performance, System Availability and Support Responsiveness.

1. Performance Indicators:  Email and Spam as trend indicators of general processing performance
What are these graphs?  Messages process reporting graphs report the quantity of processing, blocking and marking of email.

Where does the information come from?  This information is retreived from our email scanning statistics.

How do we use this information?  This information is used to track the trends of email and spam.

Goal:   Using commercially available block lists we will block 85% of spam.

3 Mon  Ave April May June

% Spam Block 90.36% 82.75% 93.43% 94.69%

Marked Spam 2616512 4682496 1470890 1696149

Total Delivered 5038705 9729144 2643526 2743445

Total Blocked 24538138 22467660 20905471 30241282
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2. Performance Indicators: System Responsiveness
What is this graphs?  The IMAP Response reporting graphs track the timeliness and responsiveness of the email system.

Where does the information come from?  This information is retreived from our mail statistics scanning.

How do we use this information?  This information is used to track the speed of CruzMail response time and identify slow periods.

Goal:   IMAP Response is to be under 4 seconds 95% of the time for optimal performance.

3. Performance Indicators: Measures and Metrics Not Yet Available (in development)

Goal:   Web Client Response is to be under 4 seconds on average.

Goal:   CruzMail Availability Goal is 99.1%+ on an annual basis. 

3Mon APR MAY JUN

Exempt from 
Marking

12.3% 18.7% 0.8% 0.6%

Not Spam 35.8% 33.2% 43.6% 37.5%

Marked Spam 51.9% 48.1% 55.6% 61.8%
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April May June

Average 1.06 0.91 0.91

Maximum 3.95 2.71 2.79
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3Mon APR MAY JUN

Had Virus 0.2% 0.4% 0.2% 0.1%

Had Bad Attachments 0.0% 0.1% 0.0% 0.0%

Blocked by RBL 88.2% 86.4% 94.8% 85.0%

Blocked at Greet Pause 12.0% 13.1% 11.5% 11.6%
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