CruzMail Quarterly Report

CruzMail Performance Measures
Quarterly Report: July - September 2009
SLA Reporting: Perfomance Measures are part of the Service Level Agreement for CruzMail.

These measures are defined in Section Seven of the SLA.
These performance measures are: System Performance, System Availability and Support Responsiveness.

1. Performance Indicators: Email and Spam as trend indicators of general processing performance
What are these graphs? Messages process reporting graphs report the quantity of processing, blocking and marking of email.

Where does the information come from? This information is retreived from our email scanning statistics.

How do we use this information? This information is used to track the trends of email and spam.

Goal: Using commercially available block lists we will block 85%6 of spam.
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(% by SPAM checking method)

Blocked Message Chart
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3Mon July August September
B Had Virus 0.1% 0.1% 0.0% 0.1% 0%
O Had Bad Attachments 0.0% 0.0% 0.0% 0.0% 3Mon July August September
O Blocked by RBL 81.4% 82.0% 82.1% 80.1% O Not Spam 76.8% 77.0% 76.1% 77.3%
W Blocked at Greet Pause 0.1% 0.0% 0.1% 0.1% B Marked Spam 23.2% 23.0% 23.9% 22.7%

Delivered Messages Chart
(% marked and unmarked)
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IMAP Response

July August September
@ Average 0.69 0.7 0.82
|® Maximum 1.39 2.06 4.27
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Seconds

Web Client Response

0
July August September Average
O Series1 5.93 5.85 7.36 6.38
M Series2 14.77 16.61 28.74 20.04

Information Technology Services



