How to change your CruzID Blue Password
Use your web browser to go the CruzID Manager at cruzid.ucsc.edu.

CruzID Manager is a website where you can change and set password associated with your
CruzID. More features will be available from CruzID manager in the future.

Sign in to CruzID Manager
1) Enter your CruzID, not your email address, just the unique part to the left of the @ sign.
2) Enter your familiar CruzID password. Because we have more than one password

associated with your CruzID, it now has a name.
3) Click “Sign in”
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Sign In to CruzID Manager

Welcome to the CruzlD Manager. Please enter your CruzID and your CruzlD Blue password to Sign In.
The CruzID Manager allows you to change your CruzID Blue and CruzID Gold passwords. Your CruzID Blue password is the same
password you have used to access common campus applications including CruzMail, CruzNet, ResNet and Instructional Labs. The

CruzID Gold password is a new campus password that over time will be used to access certain UC Santa Cruz applications. For more
information about the CruzID, the CruzID Blue password, and the CruzID Gold password, see the FAQ's at the bottom of this page.
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Frequently Asked Questions

« Whatis a CruzIlD?

« How do | get a CruzID?

« What is a CruzID Blue password?
.

.

What is a claim code?
What is a CruzID Gold password?

Use of this application is subject to the terms of the UCSC Acceptable Use Policy.
If you need assistance, please contact the ITS Support Center:
« By web: http://itrequest.ucsc.edu

« By phone: (831) 453-HELP (4357)
« By email: help@ucsc.edu

From the next page, the “Main Menu,” choose “Set CruzID Blue Password”
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CruzID Manager Main Menu

Manage CruzID Blue Password

(This password is used to access common campus applications including CruzMail, CruzNet, ResNet and Instructional Labs.)

* Change CruziD Biue Password s Click here to change your CruzID Blue password.

Manage CruzID Gold Password

(Do not set this password unless you have been instructed to do so.)

e Set CruzlID Gold Password

Frequently Asked Questions

What is CruzID? If you have questions, read these
What is the CruzlID Blue password? .

What applications use the CruzID Blue password? _ FAQ'S' If you need more help, contact
What is the CruzID Gold password? the ITS Support Center.

What applications use the CruzID Gold Password?

How is CruzID associated with CruzMail?

Which applications do not use the CruzID Blue or CruzID Gold password?

Create and set your CruzID Gold password
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Change CruzlID Password

To change your CruzID password - enter your existing password, your new password, confirm the new password, then click Change Password.

Crugid

Existing Enter your existing CruzID password again.
Password h [ Y g p &
New 3
Password . .
== Create a new password and enter it twice.
Confirm
Password

Note: Passwords must be at least 8 characters long and must contain 3 of the following character types: Uppercase letters, lowercase letters, numbers, or symbols.

« How do | create a password that meets the password criteria?

Frequently Asked Questions

Before you begin, read this for tips on how to create a password
that is easy to remember.

¢ What is the CruzlD Blue password?
o How do | change my CruzID Blue password?
« What applications use the CruzID Blue password?
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Finish.
If you don’t see an error message, you’re done, and ready to use your CruzID Blue password
wherever you see the CruzID Blue icon. Logout of CruzID Manager.
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CruzlD Password Set Successful

Your Password has been successfully changed. Please exit the CruzID Manager using the Logout button at the top [ the screen, or click the Ok button below if you wish to ret
to the CruzID Manager main menu.

mg If you see this, you're done. Click "logout."

You have successfully set your CruzID "Blue" password. This password is used to access several UCSC systems including:

The campus CruzMail email system
Instructional Computing computer labs
The CruzNet Wireless Network

The campus Residential Network

and others.

(oK) If you aren't successful, the error message
may tell you what went wrong. Maybe your
new password doesn't meet the criteria, or
you typed it in differently when you

« By web: http://itrequest.ucsc.ed .
. B; phone: &3;)4%9“5@ (43;7) D confirmed it. If you need help, contact the

« By email: help@ucsc.edu ITS Suppon Center.

Use of this application is subject to the terms of the UCSC Acceptable Use Policy.

If you need assistance, please contact the ITS Support Center:
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