
Cyber Security at UC Santa Cruz: its.ucsc.edu/security_awareness 
  

 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

 
 

 
NEVER respond to any e-mail or instant message 
(IM) with your personal information or passwords 
– even if it looks like it comes from UCSC, UC, your 
bank, PayPal, etc.  And don’t click on links in 
unsolicited emails! It’s just not worth the risk. 
 
Don’t get taken!  
 
 

When in doubt, contact the ITS Support Center:  
help@ucsc.edu  - or -  itrequest.ucsc.edu 

Dear ucsc.edu e-mail owner, 
 
To prevent your account from 
closing you will have to update it 
below...  
 
CONFIRM YOUR E-MAIL BELOW: 
    Name:................. 
    Email Username :............ 
    EMAIL Password : ............ 
    Date of Birth : ............. 

congratulations 
 

you have been chosen to 
receive a free $500 
walmart gift card 

 
participation required.  

see site for details. 
 

click here 


